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Older adults often use the Internet 
WR�¿QG�KHDOWK�LQIRUPDWLRQ�EXW�PD\�
H[SHULHQFH�GLI¿FXOWLHV�LQ�¿QGLQJ�

LQIRUPDWLRQ�WKDW�WKH\�FDQ�WUXVW���

7KH�LQIRUPDWLRQ�EHORZ�DLPV�WR�DQVZHU�
IUHTXHQWO\�DVNHG�TXHVWLRQV�DQG�SURYLGH�
WLSV�RQ�KRZ�WR�LGHQWLI\�WUXVWZRUWK\�KHDOWK�
LQIRUPDWLRQ�RQ�WKH�,QWHUQHW�

,W�LV�LPSRUWDQW�WR�HYDOXDWH�ZKDW�\RX�¿QG�RQ�
WKH�,QWHUQHW�EHFDXVH�

 Ŷ $Q\RQH�FDQ�SRVW�LQIRUPDWLRQ�RQ�WKH�
Internet.

 Ŷ 6HDUFK�HQJLQH�UHVXOWV�DUH�VHOHFWHG�E\�
FRPSXWHU�VRIWZDUH�DQG�QRW�E\�KXPDQ�
experts.

 Ŷ :HEVLWHV�PD\�EH�VSRQVRUHG�E\�
FRPSDQLHV�WKDW�DUH�VHOOLQJ�SURGXFWV�VR�
PD\�QRW�SURYLGH�REMHFWLYH�LQIRUPDWLRQ�

7LSV�WR�¿QGLQJ�KHDOWK�LQIRUPDWLRQ�
WKDW�\RX�FDQ�WUXVW
Is the source of information respected 
and credible?

 Ŷ /RRN�DW�WKH�ZHE�DGGUHVV��DOVR�FDOOHG�
85/��WR�VHH�ZKDW�W\SH�RI�RUJDQL]DWLRQ�LV�
VSRQVRULQJ�WKH�ZHEVLWH��

 Ŷ :HEVLWHV�VSRQVRUHG�E\�JRYHUQPHQW��
HGXFDWLRQDO�LQVWLWXWLRQV��RU�FUHGLEOH�

SURIHVVLRQDO�RUJDQL]DWLRQV�DUH�PRUH�OLNHO\�
WR�SURYLGH�XQELDVHG�LQIRUPDWLRQ�WKDQ�
FRPPHUFLDO�ZHEVLWHV�

 Ƈ �JRY� �8�6��JRYHUQPHQW�

 Ƈ �HGX� �HGXFDWLRQDO�LQVWLWXWLRQ

 Ƈ �RUJ� �SURIHVVLRQDO�RU�QRQ�SUR¿W�
RUJDQL]DWLRQ

 Ƈ �FRP� �FRPPHUFLDO�ZHEVLWH�VXFK�DV�D�
ZHEVLWH�IRU�D�GUXJ�FRPSDQ\

 Ŷ $YRLG�ZHEVLWHV�WKDW�DUH�VRPHRQH¶V�
SHUVRQDO�ZHEVLWH���

 Ŷ ,I�WKHUH�LV�DQ�µ$ERXW�8V¶�OLQN��UHYLHZ�
WKH�SXUSRVH�RI�WKH�RUJDQL]DWLRQ��,I�WKH�
SXUSRVH�LV�WR�SURPRWH�FRPPHUFLDO�
SURGXFWV�RU�VHUYLFHV��WKH�KHDOWK�
LQIRUPDWLRQ�SURYLGHG�PD\�QRW�EH�
WUXVWZRUWK\��

 Ŷ %H�FDXWLRXV�RI�LQIRUPDWLRQ�SUHVHQWHG�LI�
WKHUH�DUH�DGYHUWLVHPHQWV�RQ�ZHEVLWHV��
,I�WKHUH�DUH�DGV�WKH\�VKRXOG�EH�VHSDUDWH�
IURP�KHDOWK�LQIRUPDWLRQ��

 Ŷ ,V�WKHUH�FRQWDFW�LQIRUPDWLRQ�IRU�WKH�
RUJDQL]DWLRQ�VXFK�DV�DQ�HPDLO�RU�SKRQH�
QXPEHU�VR�\RX�FDQ�FRQWDFW�WKHP�WR�OHDUQ�
PRUH�DERXW�WKHLU�RUJDQL]DWLRQ�RU�ZHEVLWH�
LQIRUPDWLRQ"

Getting Trustworthy Health 
Information from the Internet
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 Ŷ %H�FDUHIXO�ZLWK�OLQNV��,I�D�OLQN�RQ�D�WUXVWHG�
ZHEVLWH�GLUHFWV�\RX�WR�DQ�HQWLUHO\�QHZ�
ZHEVLWH��GR�QRW�DVVXPH�WKDW�WKLV�QHZ�
ZHEVLWH�DOVR�KDV�WUXVWZRUWK\�LQIRUPDWLRQ��
<RX�ZLOO�QHHG�WR�HYDOXDWH�WKH�QHZ�ZHEVLWH�
WR�HQVXUH�LW�LV�WUXVWZRUWK\�

 Ŷ <RX�ZLOO�QHHG�WR�HYDOXDWH�WKH�QHZ�ZHEVLWH�
WR�HQVXUH�LW�LV�WUXVWZRUWK\�

Is the information up-to-date?
 Ŷ /RRN�IRU�WKH�SKUDVH�µODVW�XSGDWHG¶�RQ�WKH�
ZHESDJHV�WR�VHH�LI�WKH�SDJHV�DUH�FXUUHQW��
,I�WKHUH�LV�QR�LQGLFDWLRQ�RI�ZKHQ�WKH�
LQIRUPDWLRQ�ZDV�ODVW�XSGDWHG�WKHQ�GR�QRW�
DVVXPH�LW�LV�FXUUHQW�

 Ŷ /RRN�IRU�RWKHU�LQGLFDWLRQV�WKDW�WKH�ZHEVLWH�
LV�QRW�XS�WR�GDWH�VXFK�DV�DQ�RXWGDWHG�HYHQWV�
SDJH�RU�RXWGDWHG�QHZV�XQGHU�µ/DWHVW�
QHZV¶�IHHG��

 Ŷ ,I�OLQNV�RQ�WKH�ZHEVLWH�GR�QRW�ZRUN��WKH�
ZHEVLWH�PD\�EH�RXW�GDWHG��

Is the information presented based on 
facts (evidence)?

 Ŷ 'RHV�LW�VRXQG�WRR�JRRG�WR�EH�WUXH"�
%H�VNHSWLFDO�RI�KHDOWK�LQIRUPDWLRQ�WKDW�
FRQWDLQV�FODLPV�RI�D�µPLUDFOH�FXUH¶��

 Ŷ /RRN�IRU�LQGLFDWLRQV�WKDW�WKH�LQIRUPDWLRQ�
RQ�WKH�ZHESDJH�LV�EDVHG�RQ�UHVHDUFK�RU�
H[SHUW�UHYLHZ�DQG�QRW�MXVW�RSLQLRQ��

 Ŷ $UH�UHVHDUFK�DUWLFOHV�RU�RWKHU�RULJLQDO�
VRXUFHV�RI�LQIRUPDWLRQ�FLWHG"��

 Ŷ ,V�WKHUH�D�FOHDU�VWDWHPHQW�RI�ZKHUH�WKH�
LQIRUPDWLRQ�SUHVHQWHG�FRPHV�IURP�RU�KRZ�
LW�LV�UHYLHZHG"

 Ŷ &RPSDUH�FUHGLEOH�ZHEVLWHV��&RPSDUH�WKH�
LQIR�\RX�¿QG�RQ�RQH�FUHGLEOH�ZHEVLWH�ZLWK�

LQIRUPDWLRQ�RQ�RWKHU�ZHEVLWHV�WR�VHH�LI�LW�
LV�FRQVLVWHQW��

 Ŷ 9HULI\�KHDOWK�FODLPV�WKDW�DUH�EDVHG�RQ�
SHUVRQDO�WHVWLPRQ\�WKURXJK�PXOWLSOH�
FUHGLEOH�VRXUFHV��2QOLQH�VXSSRUW�JURXSV��
IRUXPV�RU�EORJV�DUH�D�JUHDW�ZD\�WR�VKDUH�
H[SHULHQFHV�DQG�LQIRUPDWLRQ�EXW�VKRXOG�
QRW�EH�FRQVLGHUHG�D�WUXVWHG�VRXUFH�RI�
KHDOWK�DQG�PHGLFDO�DGYLFH��

 Ŷ (YDOXDWH�WKH�VWUHQJWK�RI�WKH�KHDOWK�FODLPV�
SUHVHQWHG��)RU�H[DPSOH��D�KHDOWK�FODLP�
EDVHG�RQ�RQH�VPDOO�VWXG\�LV�QRW�DV�
VWURQJ�DV�D�KHDOWK�FODLP�EDVHG�RQ�WKH�
¿QGLQJV�RI�PXOWLSOH�ODUJH�VFDOH�VWXGLHV��
7R�OHDUQ�PRUH�DERXW�HYLGHQFH�EDVHG�
UHVHDUFK�JR�WR��KWWS���XV�FRFKUDQH�RUJ�
UHVRXUFHV�FRQVXPHUV�RU�KWWS���ZZZ�
HVRXUFHUHVHDUFK�RUJ�WDELG����'HIDXOW�
aspx 

How to avoid scams and viruses 
 Ŷ %H�FDUHIXO�LI�WKH�ZHEVLWH�DVNHG�WKDW�\RX�
UHJLVWHU�RU�VLJQ�XS�WR�DFFHVV�LQIRUPDWLRQ�
RQ�WKH�ZHEVLWH��RU�UHFHLYH�LQIRUPDWLRQ�RU�
RWKHU�IUHH�SURGXFWV�LQ�WKH�PDLO�

 Ŷ 5HYLHZ�WKH�SULYDF\�SROLF\�WR�PDNH�
VXUH�WKH�ZHEVLWH�ZLOO�QRW�VKDUH�\RXU�
LQIRUPDWLRQ�ZLWK�D�WKLUG�SDUW\�

 Ŷ $YRLG�ZHEVLWHV�WKDW�KDYH�SRS�XSV��

 Ŷ 'R�QRW�GRZQORDG�¿OHV�IURP�D�ZHEVLWH�
XQOHVV�\RX�NQRZ�WKH�GRFXPHQWV�DUH�
WUXVWZRUWK\��

7LSV�IRU�XVLQJ�VHDUFK�HQJLQHV�VXFK�
DV�*RRJOH�RU�<DKRR

 Ŷ &RPELQH�WHUPV�LQ�RUGHU�WR�IRFXV�\RXU�
VHDUFK��)RU�H[DPSOH��LI�\RX�ZDQW�WR�
¿QG�LQIRUPDWLRQ�RQ�GHDOLQJ�ZLWK�SDLQ�IRU�
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SHRSOH�ZLWK�06��HQWHU�SDLQ�$1'�PXOWLSOH�
VFOHURVLV��

 Ŷ 8VH�GRXEOH�TXRWHV�WR�¿QG�DQ�H[DFW�
SKUDVH��³DVVLVWLYH�WHFKQRORJ\´��

 Ŷ 8VH�25�WR�VHDUFK�IRU�ERWK�ZRUGV�RU�
SKUDVHV��H[HUFLVH�25�³SK\VLFDO�DFWLYLW\´��

 Ŷ 7KHVH�WLSV�DOVR�DSSO\�ZKHQ�VHDUFKLQJ�
*RRJOH�6FKRODU��KWWS���VFKRODU�JRRJOH�
FRP����D�VHDUFK�HQJLQH�IRU�¿QGLQJ�
VFKRODUO\�OLWHUDWXUH�VXFK�DV�DFDGHPLF�
DUWLFOHV�

7LSV�IRU�VKDULQJ�,QWHUQHW�LQIRUPDWLRQ�
ZLWK�\RXU�KHDOWK�FDUH�SURYLGHUV

 Ŷ 5HVHDUFK�VKRZV�WKDW�PRVW�GRFWRUV�������
VHH�SDWLHQWV�ZKR�KDYH�JRWWHQ�KHDOWK�
LQIRUPDWLRQ�IURP�WKH�LQWHUQHW��7KH�WLSV�
EHORZ�ZLOO�KHOS�\RX�PDNH�WKH�PRVW�RXW�RI�
\RXU�WLPH�ZLWK�\RXU�KHDOWK�FDUH�SURYLGHU��

 Ŷ 6KDUH�RQO\�WKH�KHDOWK�LQIRUPDWLRQ�
WKDW�FRPHV�IURP�PXOWLSOH�DQG�FUHGLEOH�
ZHEVLWHV��

 Ŷ 'RQ¶W�VKDUH�FRPSOHWH�GRFXPHQWV�
EXW�PDNH�D�EULHI�EXOOHWHG�OLVW�RI�\RXU�
TXHVWLRQV�

 Ŷ $VN�\RXU�GRFWRU�WR�VXJJHVW�VRPH�
ZHEVLWHV�WKDW�PLJKW�EH�XVHIXO�WR�\RX�

$�IHZ�WUXVWZRUWK\�ZHEVLWHV�WR�JHW�
\RX�VWDUWHG
0HGOLQH3OXV��1DWLRQDO�/LEUDU\�RI�0HGLFLQH���KWWS���
ZZZ�PHGOLQHSOXV�JRY
+HDOWK¿QGHU��86�'HSDUWPHQW�RI�+HDOWK�DQG�
+XPDQ�6HUYLFHV�±�KWWS���ZZZ�KHDOWK¿QGHU�JRY
&HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ��86�
'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV���
KWWS���ZZZ�FGF�JRY

0D\R�&OLQLF���KWWS���ZZZ�PD\RFOLQLF�FRP
:HE0'���KWWS���ZZZ�ZHEPG�FRP�
1DWLRQDO�&RXQFLO�RQ�$JLQJ���KWWS���ZZZ�QFRD�RUJ�
LPSURYH�KHDOWK�FHQWHU�IRU�KHDOWK\�DJLQJ��
1DWLRQDO�6SLQDO�&RUG�,QMXU\�$VVRFLDWLRQ���KWWS���
ZZZ�VSLQDOFRUG�RUJ��
3RVW�SROLR�+HDOWK�,QWHUQDWLRQDO���KWWS���ZZZ�SRVW�
SROLR�RUJ���
1DWLRQDO�0XOWLSOH�6FOHURVLV�6RFLHW\���KWWS���ZZZ�
QDWLRQDOPVVRFLHW\�RUJ��
0XVFXODU�'\VWURSK\�$VVRFLDWLRQ���KWWS���ZZZ�
PGD�RUJ��

Resources
(YDOXDWLQJ�,QWHUQHW�+HDOWK�,QIRUPDWLRQ��$�7XWRULDO�
IURP�WKH�1DWLRQDO�/LEUDU\�RI�0HGLFLQH��KWWS���ZZZ�
QOP�QLK�JRY�PHGOLQHSOXV�ZHEHYDO�ZHEHYDOBVWDUW�
KWPO

(YDOXDWLRQ�+HDOWK�,QIRUPDWLRQ��0HG/LQH�3OXV��
1DWLRQDO�/LEUDU\�RI�0HGLFLQH��KWWS���ZZZ�QOP�QLK�
JRY�PHGOLQHSOXV�HYDOXDWLQJKHDOWKLQIRUPDWLRQ�
KWPO�

³7RS�7HQ´�0RVW�8VHIXO�&RQVXPHU�+HDOWK�
ZHEVLWHV��0HGLFDO�/LEUDU\�$VVRFLDWLRQ��KWWS���
ZZZ�PODQHW�RUJ�UHVRXUFHV�XVHUJXLGH��

Authorship
&RQWHQW�LV�EDVHG�RQ�UHVHDUFK�HYLGHQFH�DQG�
RU�SURIHVVLRQDO�FRQVHQVXV�RI�IDFXOW\�DW�WKH�
8QLYHUVLW\�RI�:DVKLQJWRQ�$JLQJ�DQG�3K\VLFDO�
'LVDELOLW\�5HKDELOLWDWLRQ�5HVHDUFK�DQG�7UDLQLQJ�
&HQWHU���7KLV�IDFWVKHHW�PD\�EH�UHSURGXFHG�DQG�
GLVWULEXWHG�IUHHO\�ZLWK�WKH�IROORZLQJ�DWWULEXWLRQ���
<RUNVWRQ��.���������*HWWLQJ�7UXVWZRUWK\�
,QIRUPDWLRQ�IURP�WKH�,QWHUQHW�>)DFWVKHHW@��$JLQJ�
DQG�3K\VLFDO�'LVDELOLW\�5HKDELOLWDWLRQ�5HVHDUFK�
DQG�7UDLQLQJ�&HQWHU��1,'55�8�6��'�2�(��JUDQW�
�+���%��������8QLYHUVLW\�RI�:DVKLQJWRQ���
KWWS���DJHUUWF�ZDVKLQJWRQ�HGX�
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7KLV�IDFWVKHHW�ZDV�GHYHORSHG�XQGHU�D�JUDQW�IURP�WKH�'HSDUWPHQW�RI�(GXFDWLRQ��1,'55�JUDQW�QXPEHU�+���%��������+RZHYHU��WKRVH�FRQWHQWV�GR�
QRW�QHFHVVDULO\�UHSUHVHQW�WKH�SROLF\�RI�WKH�'HSDUWPHQW�RI�(GXFDWLRQ��DQG�\RX�VKRXOG�QRW�DVVXPH�HQGRUVHPHQW�E\�WKH�)HGHUDO�*RYHUQPHQW�
&RS\ULJKW��������8QLYHUVLW\�RI�:DVKLQJWRQ��$JLQJ�DQG�3K\VLFDO�'LVDELOLW\�5HKDELOLWDWLRQ�5HVHDUFK�DQG�7UDLQLQJ�&HQWHU��$OO�5LJKWV�5HVHUYHG�


